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Abstract   

Students from refugee backgrounds are often highly motivated to pursue higher 

education learning following their journey of displacement and resettlement. Yet 

their lived experiences often create unique and compounding challenges that can 

impact on their academic preparedness and participation. Designing a program 

for students from refugee backgrounds transitioning into higher education would 

empower them with confidence to navigate their learning journey, as well as 

promote equitable opportunity and awareness. LEAP UP University Preparedness 

program was designed to deliver information, skills and contextual understanding 

of the learning environment, across both academic and social spheres, based on 

outcomes of researched literature, observation of practice and stakeholder 

consultation. 

LEAP UP (University Preparedness) 

Education is recognised as a right under many international conventions and a medium via 

which ontological security and future goals can be founded (Hannah, 1999). Education can 

enrich, broaden and transform an individual’s experiences and world view, as well as raise 

confidence and encourage or reinforce a sense of belonging to a community (Bajwa et al, 

2017). Understanding the multiple challenges that often face students from refugee 

backgrounds pursuing university learning, along with identifying support and engagement 

opportunities that can foster positive academic and social confidence, were key aspects to 

shape the LEAP UP program.  

LEAP UP was designed as a scaffolded program, engaging final year high-school students in 

Phase 1, and students commencing university (often via alternate pathways to that taken by 

school leavers) in Phase 2. LEAP UP aimed to empower students with academic 

preparedness and confidence to pursue deeply participatory learning experiences. Phase 1 

informed students of learning options, study skills, processes and support services available at 

university; while Phase 2 offered targeted academic assistance, connection with peers and 

academic staff and services, to foster a sense of belonging to the learning community.  
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