FYHE 2004 – Dealing with Diversity

Monash University, Clayton Campus

Wednesday 14 July 

Time: 8.30 – 12.30pm
Workshop 1: Managing Diverse Student Expectations in the First Year 
 Kerri-Lee Krause, Centre for the Study of Higher Education, University of Melbourne

As mass higher education becomes a reality in classrooms and across campuses, how do we equip ourselves to manage the diverse range of first year students' expectations of us and our institutions? This interactive workshop will examine key factors shaping first year students' expectations of university, including economic and social forces, technological changes and the internationalisation of higher education. The  workshop will focus on identifying principles and strategies for addressing the tension between feeling compelled to meet all our "clients'" expectations and being proactive in managing students' expectations. Implications for classroom practitioners, student support staff, administrators and policy makers will be addressed.
Workshop 2: The mobile texting generation: Implications for teaching

Yoni Ryan, Centre for Learning and Teaching Support, Monash University

Given the ageing demographic profile of academics, many of us fantasise about a past era when students engaged more, learnt more and knew more than today's school leavers. However, student approaches to learning have actually altered radically in response to economic, technological and social changes. Understanding the diverse ways in which students learn today informs our own practices of designing curricula for, and teaching, the Nintendo generation. 

This interactive workshop will use a number of learning style tools to uncover your own approaches to learning and then consider how you might cater for these and other approaches to more fully address student learning needs in the new millennium.
www.fyhe.qut.edu.au
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