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The Unit.

MLL110 Law, Society & Civil Rights
(Introduction to Law)

— Me — Unit Chair / lecturer

450 students

— 200 face-to-face at my campus + 250 in 2 other campuses and also
offered online for off-campus

Mostly school-leaver students (‘high achievers’(?))
Monday lecture 12-2pm

* And ... Friday lectures 4-6pm. &



“This has been
the worst
teaching
experience of
my entire life.
| dreaded
Fridays.” —
former MLL

110 lecturer

Setting the Scene: Around the year 2005
News from our previous fronts...

Student legend
has it that in
one MLL110
lecture, the
lecturer
crouched down
on the floor
sobbing, whilst
students threw

In 2006, a
(former) law
academic
resigned from
the Law
School and
gave away
teaching

because of
MLL110

paper planes
and pens
towards the

lecturer
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Student Evaluation— Q5
‘Was this Unit
Well Taught'?
(Burwood)

2005 - 1.88/5.00

(lowest in the University)

2006 - 2.76

(different lecturer / mean:
3.8)

2007 - 2.80

(different lecturer)




(End of 2007)
“Claire, we would
like you to lecture
MLL110 Law
Society and Civil




Captain Von Trapp: | don't know how much the abbess
told you. You are the twelfth governess. . ... | trust you
will be an improvement on the last one. She stayed only
two hours.

Maria: What's wrong with the children,

Sir?

only the governesses ...
The Sound of Music




My Battleplan

Subject knowledge.

Teaching Skills / Implement transition
program. LV
Personality (the ‘right’ person for the ‘
job?) .
Interpersonal Relationships.
Research/Teaching Nexus.

- the 5 common attributes of excellent university lecturers (Kane et
al p.292)

= Student engagement (method)

= enhanced learnlng (objective)

= ‘just-in-time’ approach for high quality student
learning



Based on transition
objectives
Now articulated in
inter alia, Kift’s six
interconnecting
transition principles

SAPLET BOOKS OF ENGAGEME

’ interpretation
of the Kift
Transition
Pedagogy



And beginning with §
a ‘snapshot’ of a 1%
year student from

the literature
(Krause et al, 2005):
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N ey

St

- Conditional & uncertain to

start
- Needs to juggle work &
study
- Enjoys intellectual
challenge etc

- but further informed
by considerations of
student diversity

y \/




... and in the context of a complementary
institutional transition program:

Deakin University's 12 month transition plan for commencing on campus students

[commencing students | continuing students

Trimester 1

-3 -2 -1 0 1 2 3 4 5 G 7 8 9 10 11 12 exam period
Themes Enrolment| Welcome [ Settling in [ Consolidating [ Finishing strongly
senior student suppart [
Hetworks! ORC wWelzome
belonging Int'l
socialinetwarking activities
- - e Toon reconnect P— T
Academic [ earning at Deakin assezsment feedbac
SYstems, spaces, support
engagement organisation study skillz development exam preparation
enrolment suppart . ——
ICEFEEF coursefunitsicareer direction
Atrisk attendance azsessment follaw up |
. | exitinterviews
Personal personal needs fit, financial and Feeling good
Deferred contact |

Trimesters 2 and 3

-2 -1 0 1 2 3 4 5 G 7 8 9 10 11 12 exam period
Themes Welcome and enrolment [ Settling in { starting anew [ Consolidating [ Finishing strongly
senior student suppart [
Networksi cohorts | weloome
kelonging Int'|
. socialinetwarking activities S
Academic [ learning at Deakin assessment feedback [
Systems, spaces, support
engagement organisation study skillz development | &Ham preparation
enralment support - — - -
Career coursefunitsfcareer direction choosing majors

At risk attendance | azsezzment follow up

exit interviews |

Personal [ personal needs [ | fit, Financial and Feeling good |

Deferred m |cnntact |




Stage One — Orientation to Week 3

overwhelmed, lots of info!, stress, anxiety, tension, but a positive outlook,

enthusiastic! (Krause et al, 2006) Do | need to be SUPER-
What should | expect? ... What should | expect in this Unit? BRAINY to study law?!
and what's expected of me What are the average marks?

in a law degree at Deakin? Unit Chair & Burwood Co-ordinator - Claire Macken

Gues! lecturer Surwood - Oscar Roos

Lecturar Gae & Of-Campus [Auchostream ™

-~ Ben Hayvand

Lecturer Warrndmaoo! = ldargaret &wﬂ

Tutors Burwood ~ Patricia Perlen (other daysi & Kay
Aaovell (Weds) £y

Tutor Geelong - Bruce Lindsay

Librarians (Legal Research Module) - Frank Ponte
(Burwood) Helen Wood (Geelong) Dorothy Rooney
(Geelong’ Warrnambool)

Application of
knowledge to
practical example

Making ‘ Applyingto
practical
Expect to acquire a variety of skills problems

_. that will take you wherever you wantto go

Vel developed commancaton ol
olnal wathen |7 & prenostation skl
| methods ewes xam 2
‘ adque memorisation
f e and analysis of
information
I R—— Secondary studies (including Legal Studies)
Expocttomwmlthcllwtn Expect : Independent leaming & ) ::;l:)..u,w|mm,u\

Welcome to Week One of Law Society and Owvil Rights In Trimester &, 2008

practice responsibility for your own law studies

Assisted ty § o
Lecturers and

N by 1) Hes the Welcome Mewsage 2) Dusnicading thw Unit Gulde




And from now (throughout Trimester!)
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Claire Macken's Fun F may Mccale Phone Test

Time set asige for.
1 Shoud e fury Be abie ' rler gult, o of least some el of wiosgack Gﬂpﬂ leceurers Lrom ehe K}'r’"

A Ye w— D% (23) Drofession

c-wc "E No —— 7 4%, 054 < 3
RO1eplay - In Sroups/Dar S imnaiwa /8\'5
0 ['c“.\c""f INFOrmation 0N 3 SDEQ i

2 Shout) a Court eniefcs e conliact with Be Vie's?

. o — 44 (21)
ne schinm \ 200IC. I FYONE OF & CI3SS OF FTouD
g Ne — G5, (40)
—
. 3. Snou SCOT have 8 GE cause of acton aganit Mez? Quesaon

/4 nswer Sessionson M 1o

Law Firm GGroups - &
AN Other In 3 SMAN &

ot s " A Yes w— 230 (15}

p No — T T, |5

4. Showd Jue CeN Qe reasonsDity for e actiens?

st A Yes —— SQ% (36
— R TG
"o Ne — % (25) ALY e Teacher/ Seudent Swap
D] ] 5 3nowo he recor 3360 Aave 1o s the alum? T D S SR Sy At AP 4 It §roups you become the teacher

AT Present £rom ehe IeCeern

R S— 7% (27}

Coure visies ¢ 2 visie o0 Parigment
Mindmappingy’ Dra nSeorming Sessions

— 00 FE YOU hNKING ¢ 163r1Vng

Back to gus



and until week 6 of Trimester ...
‘FYI’ First Year Information email

(based on Infoflow)

From: Claire Macken [daire.macken@deakin.edu.au]

To: Fecipient list suppressed:

Cc

subject: FYL Welcome to Week Twao, First Year Law at Deakin

FYT - First Year Law Information

2- minutes of hints, tips & ideas for MLL110 Law, Society & Civil Rights
delivered direct to your email inbox once-a-week from Claire Macken!

Hi evervone at the Burwood campus in MLL110,

Well this week we are starting to work on the skills of legal research and writing. Don't forget to bring the essax

Fridaw!" - we are all going to get started on the essav, to be continued in tutorials in week two. The essav ques
from DSO in the ASSESSMENT icon: www.deakin edu.au/dso




Stage Two— Weeks 4 - 10 e
loss of momentum, frustrated, a ‘failure’, challengine t+ '\ (et B

are doing (Eijkman, 2002), feelings of inadequacy, ¢ i
(Hillman 2005), consider withdrawing from cours -2 P ==

De-Stressed! How to Study Law Groups

Effective Reading in Your [,33\ Studies

Optional VISIT TO PARLIAMENT
Information

In Topic 6 Lenw Socrety & Civil Rights we study legislation, tocluding the parlismentary process i
Statute. Thisprocess is described in Topie 6 of the Sty Gusde entitled 'Legislation”. Victona
ut the Pathament of Victoria, locuted at

Parliament House b
Spring Street, \
Melbourne, Victoria

Ire o tonr of Pardinment House, a guide will take you on a 3 e \ L\

lllIllhuunullnhnulhl gislotive Couned] and A \ \I\.~

Legislative Assembly, the ty "I ambers of Pardinment in 3 " — ° e

which Victorian laws are passed n o s 1 =
ne =


http://www.facebook.com/photo.php?pid=1005503&id=586546059

And ... keeping it interesting

Interesting lectures, engaging materials, quality explanations, clear student
expectations, relevance of unit to law degree - consistently & often

Civil Case Criminal Case
wondenng H,”\
What Law Seei ety v
& Civil Rig‘\ts is 1
all about ... R v Macken
- Macken v Macken (Regina) v {accusedidefendant)
(plaintiff) v (defendant)
This i1s a prosecution by the
These are “litigants” suing Crown/State/Regina or “R"
each other againstan individual

“v"' Is pronounced “and” V' is pronounced “against”




with quality assessment to drive student learning
- Developing criterion-referenced marking guides
Sample annotated essays (fail — HD)
Clearly articulated expectations
Liaison librarians on each campus take lectures on legal research skills
‘Three’ forms of feedback: Self-reflection, individual, group — early
enough for improvement

MLL 110 Law Society and Civil Rights, Semester
Details of the 30% assignment component
Including essaly topics and frequently asked questions

ESSAY SAMPLE THREE - with mark

sbhengoes of Astalin and the whute conssmeat f As
% . P
N Howaed sed e adsiation 1o prodece s Semale VAL AN T expected to do?
COmpoY he 3076 as

verunest There are 3 components to th

i
froe L. A compubsory 30% essav assessment, comprused of 3 separate components
- o
1) A legal research module totalling 10% of your mark.  The test ix caline, available in D)
3 g
Online and opens on Fruday 27 March 2009, You must complete this test by Friday 3 /

I @ wfbermath of e National seport. The Federsd G
elaunste & burden of respousibadity cn thew bebalfl e b) A 1500 word wnitten essay totalling 15% of vour mark answenng one of the questio

{2 stalen generstion The essay must be submitted by Thursday 9 Apnl 2009 AND

Abe Isdandey a
32 packnd & g 84 o = g
- ncheod & g nee list totally s of vour mark, attached and submitted with your written & ~
wmm : . 3 o
r uetralion Guide 1o Legal Cirationr The reference List must be submitted with your essay on Th

" femnanded not ouly mn spelogy for The \oril 2009

Slwttmisens denying e total existence of The Sioden | Prnd
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Stage Three — Weeks 11 — end of trimester

concern for end-of-trimester assessments, a need for a strong sense of purpose and
belief in own abilities (Asmar et al, 2000)

?\jl:p; to Law Study Success
=

X Claine Macken

LEGISLATION
AND STATUTORY
INTERPRETATION

By the end of this lecture, you will have:

| Wi b & msaite o Mttt st | Lot Frittole

| | Your essential guide to © brburraaton abaas

Fun Fridays
eek’s objtcﬁvz

*Completed a practice exam in this unit

*Applied your skills of legal reasoning (topic 4) to
answer a question from a previous exam
*Reflected on your approach / strengths &
weaknesses as a group

*Heard from prior students as to their approach
to studying law

law Lo i e

0 —

15 Abeut Lase Eymstivhy » e :“"

Imv‘l bind sod Lo |
lw
¥ II"\“'V ey




Iternative to just-in-time?

An ‘info’ ,3
dump ...!

Work it out for yourself.



Roll Up ! News from our student
evaluations Sem 1 2008

“Absolutely
loved Law
Society and
Civil Rights.
Great lectures
and tutorials.
Very happy
with the
standard of
this unit.”

S

“This is an essentlal
introduction to a
daunting new
environment and
is handled very
well by all the
staff, who are
approachable
and friendly... the
atmosphere and

the support were |47

the best aspects
by far.”

“Law, Society
and Civil
Rights is
always the
highlight of
my week.
Thankyou!”

SETU - Q5 ‘Was
this Unit Well
Taught'?
(Burwood)

2005 -1.88

(29.6% agree unit is well taught)

2006 - 2.76

(different lecturer)

2007 - 2.80

(different lecturer)

2008 - 4.50

(94.6% agree unit is well taught)
2009 -7




34 LAW

Help for those

in state of shock

Rachal Lebitan

When the romauticized view of
sodytag law — instilied by 12levishon
shows like Booron Lopa! and Lawand
Ordder — dllms for first-year stiedents
and reality kicks in, Deakin
University is using = transldon
program to pat them back on rack

Deskin’s law school introduced o
traumtion progrem — duhbed
Dessressed — ut the first semeater of
the acudemic year to teach students
the skills neaded 1o study law,

Claire Macken, » first-year lacturer
whao spearheaded the initiotive, said
many firsteyear law students had lite
ulea what they were getting
themselves inta,

The fundamental skils ued in
studying law were readiog, critics)
snalysixand writing.

When stedencs had 10 knuckie
down to the fiost unlts of un
undergruduate degroe — cantract law
aad theothes of commercial law,
“'they realise (15 n0t as exobec ax they
have imaped onginally ™, Ms Macken
nuidd. **In fact you are often seading s
bot of very beavy moterial, ond it'a
oftan quite 2 sbock to those entering
the degree.”

The time commitment is oflen the
biggest ahock for pew undergraduates,
s it the diff erence between
sty and high schiool study,

The informal Destressed study
Ml sesaions actod a4 s clearing
house for any issves students were
itruggling with — from disabifity
TOMIUIEE SOIRCes 10 titne
management, she said,

Lacnched this year, the school ran
weekdy sevslons which umity
focused oa development of 2
particalar ol Afteadance was
optional, but Ms Macken ssid the
TOOmM wers packnd,

Doakin’s bachelor of law students
&t 1lso required o participate in 4
Practica] Leggal Skills prograzm 1o
mpeove their knowladgo of the law
Jeamned in clask The program tesss
foue key skills : moot coun
presentations, witnoss examnation,
mediation, and arbitration,

During the firvt year of study
stidents are given a commercial law
moot problem 1o work on, aad they
visit and present at the Magistrates
Court in elther Melbourae, Geeling
or Warmamboo|

Other parts of the program —
which are spresd oot over the fourto
five years of a bow degree — involve
students participating in o witness

The aim is to make
students think on their feet
in terms of legal council.

examination, mediston and
asbitration, waly appearing before
practinng soficitors and barzissers,

Ms Macken sakd (he aim wus 1o
mnke stodears think on their feet I
tecaim of begal counsel

The Practical Skills program will
be incorparased this woek witkin =
wider facuity of uniness and faw
program — Professiomals Week -
which will ran froar August (810 22,

l)m’:? the weel students in the
faculty of busiiess and law 1 frve
schock — the basiness schoul, schol

of information systerms, school of faw,
and sehael of mesounting, economics
#nd france — will partivipaso in 2 wido
e of workahops, seminam ind
evenis aimed 10 develop the practical
skill: neededt in baviness and law

About 70 events will be hedd actvis
the umiversity s theee cutnpuses.

INSIDE

e =

Deakin takes l;'h‘e stress out
of first-year
Rachel Lebihan, page 34

The D

transition

eakin first year
orogram in law was
also in

The Financial Review,
18 August 2008



http://www.facebook.com/photo.php?pid=30138268&id=1081240867

Evaluation: But ...

Where does a lecturer draw the line?

And what is my role?

<phone call>

Claire, I've decided to end it all...



3 Key Lessons Learnt

1. Just-in-Time !
Transition must be integrated and include social, academic

and personal support at discipline-level, underpinned by
institutional models & support

2. Pocket-books of Engagement

‘Tucked away’ teaching strategies, only pulled out for the
purpose of student learning

3. Courage

Step out of your old lecturing shoes for a moment!

“To master anything ... Requires effort. But it does not require unpleasant effort, drudgery. The
main task of any teacher is to make a subject interesting.” (Ramsden page 94 quoting
Sayer 1943: 9)




www.deakin.edu.au



