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What can we do?
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Massification

Conceptualisation and theories of Teaching and Learning & 
Student/Learning support

USA
Student 

engagement –
e.g. Kuh 

Meta  studies – e.g. 
Pascarella & Terenzini 

First-year 
experience, and 
retention,- e.g. 

Yorke and 
Longden, 

Harvey et al

First-year 
experience, and 
retention,- e.g. 

McInnis, James, 
Zepke et al
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engagement–
e.g. Coates, 
Krause, KIft

UK Australasia
Retention, foci, 

e.g. Tinto, 
Braxton, Tierney
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Attendance

Final marks for all enrolled 

students
Final marks for students who 

met terms

Mean N
Std. 

Deviation Mean N Std. Deviation

Did not 
participate 61.67 529 23.187 67.06 475 17.164

1-3 sessions 67.44 66 18.498 70.02 63 14.400

4-7 sessions 71.38 45 16.258 73.53 43 12.999

8-12 sessions 78.38 55 12.893 78.38 55 12.893

Total 64.17 695 22.270 68.77 636 16.654
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F (3,632) = .9.422, p < .001

Cohen’s d = .75). 
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More?
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Scaling up

(PASS in residential 
colleges?

Other?
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